DHS Early Intervention Monitoring Program

Child and Family Connections
Family Satisfaction Survey

MONITOR/EVALUATION COMPONENT

Yes

No

COMMENTS

001 | Were you satisfied with the amount and type of information
you initially received about the El service system?

002 | Did the CFC Staff explain confidentiality of data collection?
(HIPAA Rights)

003 | Did you feel you received the information you needed to
make informed choices?

004 | Were you given the choice of where your child’s evaluations
were going to be held?

005 | Were the evaluation(s) and/or assessment(s) conducted on
your child, scheduled at times convenient for you and your
family?

006 | Were you told how the evaluation(s) and/or assessment(s)
information would be used to determine needed services for
your child?

007 | Were you involved with the evaluation(s) and/or
assessment(s) of your child?

008 | Were the results of the evaluation(s) and assessment(s) fully
explained to you in an understandable manner?

009 | Were the family fees fully explained to your family?

010 | Have you sent your fees to the Central Billing Office?

011 | Did the CFC explain the use of private insurance for payment
of services?

012 | Did the IFSP team members ask for your assistance in the
development of outcomes for your child and family?

013 | Do you feel your priorities for your child and family were the
most important considerations when the outcomes were
developed for the IFSP?

014 | Did you receive a complete copy of your child's IFSP before
services for your child began?

015 | Did your Service Coordinator inform you about documents
needed to start services (prescriptions, insurance
information, Medicaid card, consent for services) so you had
the information required to start services?

016 | Did your services begin approximately 2-weeks after the

development of your child's IFSP?
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No
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017 | Did the service provider(s) you selected have openings at a
time that was satisfactory? If no, were you able to locate an
alternate service provider with the assistance of the CFC?

018 | During intake and after your initial IFSP was developed, were
your rights explained to you on a regular basis in an
understandable manner?

019 | Were you informed of the EI grievance process available to
you if you have a complaint?

020 | Has your permission always been requested before
information about your child or family is shared with anyone
else?

021 | Did your Service Coordinator explain the role of the Parent
Liaison?

022 | Do you feel your Service Coordinator adequately respond to
your concerns in a timely manner?

023 | Do (Did) you feel that you and your child are (were) being
adequately prepared to move from 0-3 to 3-5 services?

024 | Was the transition process a positive experience for you and
you child? If not, what could be added to the process?

025 | Did your Service Coordinator explain the role of parents on
the Local Interagency Council?

026 | Asa parent, do you feel comfortable attending LIC meetings?
If not, what would make it easier for you to be involved in the
LIC?
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